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CERTIFICATE OF MAILING OR TRANSMISSION 
I hereby certify that this correspondence is being deposited with the United 
States Postal Service with sufficient postage as First Class Mail in an 
envelope addressed to Commissioner for Patents, P.O. Box 1450, Alexandria, 
VA 22313-1450, or is being facsimile transmitted to the United States Patent 
and Trademark Office on: 


Typed or printed name of person signing certificate 


STATEMENT OF FACTS 

I, Vivien J. Tannoch-Magin, hereby declare and state that: 

1 . I am an attorney of record who attempted to contact and locate inventor Iwan Zein on 
behalf of the Applicant, Osteopore International Ltd., for the referenced application. 

2. Iwan Zein assigned his rights, title and interests in the referenced application to the 
National University of Singapore and Temasek Polytechnic, Singapore. Thereafter, 
the National University of Singapore and Temasek Polytechnic assigned their rights 
title and interest in the referenced application to Osteopore International Ltd. 

3. On August 28, 2010, 1 contacted via email our client representative, Rahul 
Gopalkrishnan, Ph.D., Associate Director, NUS Industry Liaison Office of the 
National University of Singapore, requesting the current contact information, or last 
known contact information for Iwan Zein, as well as the email addresses for the other 
named inventors. 


On August 3 1, 2010, 1 received an email with the email addresses of the named 
inventors, and the last known email address for Iwan Zein 
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(iwan_zein@singaporeair.com.sg) and physical address (Blk 867A Tampines St 83 
#04-257 Singapore 512867). 

5 . On September 1 , 20 1 0, 1 sent to Iwan Zein by email and by Federal Express 
International, a Declaration Under 37 C.F.R. § 1.132, a copy of the referenced 
application's specification, figures and pending claims, the cited Hutmacher et al. 
reference and a memorandum regarding same (copy of email attached as Exhibit 1). 

6. On September 1, 2010, 1 received an undeliverable email receipt for the email sent to 
Iwan Zein's last known email address (copy attached as Exhibit 2). 

7. Subsequently on September 1, 2010, 1 emailed the other named inventors of the 
referenced application requesting the current contact information or information that 
may lead to the discovery of the whereabouts of Iwan Zein (copy attached as Exhibit 
3). 

8. On September 1, 2010, 1 attempted to locate contact information for Iwan Zein using 
Internet searches. No identifiable results were obtained in a Google search. No 
results were obtained in a National University of Singapore staff search (copy 
attached as Exhibit 4), or a Temasek Polytechnic staff search (copy attached as 
Exhibit 5). No results were obtained in a search ofLinkedIn.com using the search 
parameters [First Name: Iwan] and [Last Name: Zein] combined with any one of the 
following: [Country: Singapore]; [Company: Temasek]; or [Company: National 
University of Singapore] (copy attached as Exhibit 6). Further searches on 
Facebook.com did not find Iwan Zein using the search parameters [Search: Iwan 
Zein] and filtered by any one of the following: [Location: Singapore, Singapore]; 
[School: National University of Singapore]; or [School: Temasek Polytechnic] (copy 
attached as Exhibit 7). 

9. On September 1 , 20 1 0, inventor Dietmar Hutmacher responded to my email 
informing me that Iwan Zein moved to New Zealand 8 years ago and that he had lost 
subsequent contact with Iwan Zein. 
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10. On September 2, 2010, 1 performed further Internet searches combining Iwan Zein's 
name with New Zealand. No identifiable results were obtained in a Google search. 
No results were obtained in a search ofLinkedIn.com using the search parameters 
[First Name: Iwan] and [Last Name: Zein] combined with [Country: New Zealand] 
(copy attached as Exhibit 8). No results were obtained in a search ofFacebook.com 
using the search parameter [Search: Iwan Zein] filtered with [Location: New Zealand] 
(copy attached as Exhibit 9). 

11. On September 2,2010, inventor Kim Cheng Tan responded to my email sent 
September 1, 2010, advising that current contact information for Iwan Zein was not 


12. On September 4, 2010, Federal Express tracking reported a "Delivery Exception" 
with details "Incorrect address". On September 7, 2010, Federal Express tracking 
reported a "Delivery Exception" with details "Customer not available or business 
closed". On September 8, 2010, Federal Express tracking reported the letter was 
delivered and signed by ".ELIAWATI". Copy of Federal Express tracking report 
attached as Exhibit 10. 

1 3 . To-date, no response has been received to the letter sent to Iwan Zein by Federal 
Express on September 1, 2010, and reportedly delivered by Federal Express on 
September 8, 2010. 

I hereby declare that all statements made herein of my own knowledge are true and that 
all statements made on information and belief are believed to be true and further that 
these statements are made with the knowledge that willful false statements and the like so 
made are punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of 
the United States Code and that such willful false statements may jeopardize the validity 
of the application or any patent issued thereon. 


known. 



Date: 


Vivien Tannoch-Magin 


From: Vivien Tannoch-Magin [Vivien.Tannoch-Magin@hbsr.com] 

Sent: Wednesday, September 01, 2010 12:24 PM 

To: lwan_Zein@singaporeair.com. sg 

Cc: upatel@marks-clerk.com.sg; ilorvg@nus.edu. sg; 'Stacy Ng Lai Shan'; 'Norliza Binte Ismail'; 

Alice Carroll 

Subject: Action required re: U.S. Application No.: 10/828,477; TEOH SH 07/DIV2; FP 4075B; 

4459.1006-001 

Attachments: Div 2 Memo.pdf; Div 2 Declaration.pdf; FP4075B_Citation_Hutmacher et al.pdf; 

4459.1006-001 pending claims.pdf; Specification.pdf; Figures.pdf 

Importance: High 


U.S. Patent Application No.: 10/828,477 

Title: Three-Dimensional Bioresorbable Scaffolds for Tissue Engineering Applications 
ILO Ref. No.: TEOH SH 07/DIV2 
Marks & Clerk Ref. No.: FP 4075B 
Our Docket No.: 4459.1006-001 

Dear Mr. Zein, 

As an inventor named in the above-referenced U.S. patent application, we need to contact you concerning this case. 
Attached is a memorandum letter that outlines the matter at hand. Also attached is a Declaration for your review and 
signature, along with the relevant attachments. 

Please study the attached documents and return your signed Declaration as soon as possible. If you have any questions 
about this matter, please do not hesitate to contact me. Thank you. 

Sincerely, 

Vivien 



530 Virginia Road, Concord, MA 01742 [ T 978.341.0036 x3303 | F 978.341.0136 | Vivien.Tannoch-Maqin@hbsr.com 


************************************************* 
**************************** 

This email and any files transmitted with it are confidential and may contain attorney-client privileged 
information. These materials are intended solely for the use of the intended recipient. If you are not the intended 
recipient, any use, distribution, or disclosure of this transmission is prohibited. If you have received this email 
in error, please immediately notify the sender and delete the message from your system. v2.0HBSR 

****************************************************************************************** 
***************************** 



Vivien Tannoch-Magin 


From: Postmaster@sq.com.sg 

To: iwan_zein@singaporeair.com. sg 

Sent: Wednesday, September 01, 2010 12:35 PM 

Subject: Undeliverable: Action required re: U.S. Application No.: 10/828,477; TEOH SH 07/DIV2; FP 

4075B; 4459.1006-001 


Delivery has failed to these recipients or distribution lists: 

iwan zein@sinqaporeair.com.sq 

The recipient's e-mail address was not found in the recipient's e-mail system. Microsoft Exchange will not try to redeliver 
this message for you. Please check the e-mail address and try resending this message, or provide the following diagnostic 
text to your system administrator. 


Generating server: sinccblgsxp02.sq.com.sg 
iwan zein@sinqaporeair.com.sg 

#< #5.1.1 X-Notes; User iwan_zein ( iwan zein@sinqaporeair.com.s g) not listed in Domino Directory> #SMTP# 
Original message headers: 

Received: from fire3.singaporeair.com.sg ([192.168.80.13]) by 
sinccblgsxp02.sq.com. sg (Lotus Domino Release 8.5.1FP3HF274) with 
ESMTP id 2010090200303233-230339 ; Thu, 2 Sep 2010 00:30:32 +0800 
Received: from unknown (HELO servicel8-us.mimecast.com) ([209.59.2.14]) 

by fire3.singaporeair.com.sg with SMTP; 02 Sep 2010 00:06:22 +0800 
Received: from gatewayl.hbsr.com (gatewayl.hbsr.com [63.119.219.154]) 

(Using TLS) by servicel8-us.mimecast.com; 

Wed, 01 Sep 2010 12:26:25 -0400 
Received: from HBSRCAS02.hbsr.internai ([208.240.8,99]) by hbsr.com ([208.240.8.103]) with ESMTP (TREND IMSS 
SMTP Service 7.0; TLS: TLSvl/SSLv3,128bits,AES128-SHA) id 600955480004589c ; Wed, 1 Sep 2010 12:23:39 -0400 
Received: from HBSRMBOl.hbsr.internal ([208.240.8.101]) by HBSRCAS02.hbsr.internal ([208.240.8.99]) with mapi; Wed, 
1 Sep 2010 12:23:34 -0400 

X-IronPort-AV: E=Sophos;i="4.56,304,1280678400"; 

d="pdf?scan'208,217";a="80095127" 
X-TM-IMSS-Message-ID: < 600955480004589c@hbsr.com > 
From: Vivien Tannoch-Magin < Vivien.Tannoch-Maqin@hbsr.com > 
To: " Iwan Zein@sinqaDoreair.com.sq " < Iwan Zein@ sinqaporeair.com.sq> 
CC: " upateKamarks-clerk.com.sg " < upatel@marks-clerk.com.sq >, 
" ilorvq@nus.edu.sq " < ilorvq@nus.edu.sq >, 'Stacy Ng Lai Shan' 
< stacy nq@nus.edu.sq >, 'Norliza Binte Ismail' < norliza@nus.edu. sq >, "Alice 
Carroll" < Alice.Carroll@hbsr.com > 

Subject: Action required re: U.S. Application No.: 10/828,477; TEOH SH 

07/D1 ' 4075B; 4459.1006-001 

Thread-Topic: Action required re: U.S. Application No.: 10/828,477; TEOH SH 

07/DIV2; FP 4075B; 4459.1006-001 



Thread-Index: ActJ8gPpbWX60NhASnunJ5NlRsgHOw== 

Accept-Language: en-US 

X-MS-Has- Attach; yes 

X-MS-TNEF-Correlator: 

acceptlanguage: en-US 

MIME-Versiom 1.0 

X-MC-Unique: 110090112262500802 

OFD6F4CBAC.0462349F-ON48257791.005AAFFD-48257791.005AB3A0(asq.com.sa > 
X-Priority: 1 (High) 
Importance: High 

Date: Wed, 1 Sep 2010 12:23:31 -0400 

X-MIMETrack: Itemize by SMTP Server on SINCCBLGSXP02/SIA(Reiease 8.5.1FP3HF274 | July 15, 2010) at 
02/09/2010 00:30:33, 

Serialize by Router on SINCCBLGSXP02/SIA(Release 8.5.1FP3HF274 | July 15, 2010) at 
02/09/2010 00:31:01 

Content-Class: urn:content-classes:message 
Content-Language: en-US 
Content-Type: multipart/mixed; 

boundary="„009„200FD9CF45D1094187DE2A734BE687882AF79BlD99HBSRMB01hbsrL" 
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Vivien Tannoch-Magin 


From: Vivien Tannoch-Magin 

Sent: Wednesday, September 01, 2010 1:15 PM 

To: 'Teoh Swee Hin'; 'dietmar.hutmacher@qut.edu.au'; 'kimcheng@TP.EDU. SG'; 
'giokseng@tp.edu.sg' 

Cc: 'Stacy Ng Lai Shan'; 'Norliza Binte Ismail'; 'Rahul Gopalkrishnan'; 'iloadmin'; Alice Carroll 

Subject: Urgent: Current contact information needed for Inventor Iwan Zein 

Importance: High 


Everyone, 

As you know, you are named co-inventors with Iwan Zein on U.S. Patent Application No. 10/828,467 (ref, Nos. TEOH SH 
07-US/DIV1; FP4075A; 4459.1006-000) and U.S. Patent Application No.: 10/828,477 (Ref. Nos. TEOH SH 07/DIV2; FP 
4075B; 4459.1006-001). 

I need to contact Iwan Zein. The email address I have for him is: Iwan Zein@singaporeair.com.sg . However, my emails 
to him were returned as undeliverable. The last known physical address we have on record is: Blk 867A Tampines St 83 
#04-257 Singapore 512867. 

Please let me know as soon as possible if you have any current contact information for Iwan Zein, or if you have any 
information that may lead to his whereabouts. Thank you. 

Sincerely, 

Vivien J. Tannoch-Magin, Ph.D. 
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